
Thank you for creating your Continuing Education Student Account and creating a temporary password. 

Please use your credentials to sign-in and register for your course(s) 

• Once you register for your course(s) you will be sent an email with a UWin ID activation link within 48 
hours.  The email is not sent immediately. 

• Please activate your UWin ID as soon as possible, this is needed to add you to the Brightspace 
site, which is your online class platform 

o Activation is a 2-step process, you will be asked to authenticate with a new password 
• Once you activate your UWin ID, your temporary username (X ------ number) is no longer needed 
• Be sure to write your UWin ID and password down, this will be needed to access your online class 

If you are having trouble, please contact the department that is offering the course or contact IT Services 
for assistance. 

Faculty of Education 

AQ Courses – aq@uwindsor.ca 

IB Programme – Ib@uwindsor.ca 

Faculty of Nursing - nurse@uwindsor.ca 

 
1. Go to, https://register.continue.uwindsor.ca/ 
2. From the top tool bar, to the right, use the dropdown Login box, and select ‘student’ (see below) 
 
I HAVE NOT ACTIVATED MY UWin ID 

 If you have not activated your UWin ID, go to the middle “Temporary Account Log In” 
 Your TEMPORARY username is, X------ 
 Use the temporary password you created, if you forget it or it doesn’t work, click on the forgot 

password link in the login area. 
 
I HAVE ACTIVATED MY UWin ID 

 If you have already activated your UWin ID, login to the left “UWin ID Log In” 
 Your UWin ID is usually part of your last name 
 If you have activated your UWin ID and forget your password, select the forgotten 

password option for a password re-set.  If you have difficulty with the re-set submit a 
help ticket with IT Services. 

 
3. Choose your course(s) and follow the prompts to check-out and register. 
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How to Reach IT Services for assistance 
 
ITS Help for Continuing Education Courses – Link to submit ticket for assistance 
 
Help and Support - https://www.uwindsor.ca/itservices/support  
 
For issues related to signing in use the link below.  You do not need to have an active UWinID to use this 
link. 
https://uwindsor.teamdynamix.com/TDClient/1975/Portal/Requests/ServiceDet?ID=15981 
 
Brightspace Inquiries: 
https://uwindsor.teamdynamix.com/TDClient/1975/Portal/Requests/ServiceDet?ID=52423  
 
IT Service Desk 
Summer/Inter-Session 2026 extended hours are 
Monday to Friday 8:30 a.m. – 8:00 p.m. 
 
Our phone number is 519-253-3000 ext. 4440. 
 
IT Services Help & Support Live Chat Hours 
Our Summer/Inter-Session 2026 live chat hours are: 

• Monday to Friday 10:00 a.m. – 7:30 p.m. 
* Subject to staffing availability after regular business hours. 

 
You would select the chat icon at the bottom right-hand side of the screen.  If the chat icon is not there, it 
means that chat services is not open. 
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